Accela Citizen Access (ACA) BrowserSettings

We rely on modern browsers to consistently improve security, performance, and compliance
with current web standards.

Users that are not running one of the supported browsers listed below may experience issues
with some features or pages while using Accela Citizen Access (ACA). In order to receive the best
user experience we recommend you utilize Google Chrome, preferably. The following browsers
are also supported:

Accela Citizen
Web Browser Access

Google Chrome 68
(Preferred)

Microsoft Edge 38

Firefox 61

Safari 11

Opera 54
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Microsoft IE 11

ACA users should also enable pop-ups in their web browser. Currently utilizing ACA from a
mobile device (iOS, Android) is not fully supported.

When using ACA we ask you to review your PC/software specifications to ensure that they match
the above specifications. We apologize for any inconvenience and appreciate your patience as
we strive toward serving you better.



