Graffiti (singular: graffito; the plural is used as a
mass noun) is the name for images or lettering
scratched, scrawled, painted or marked in any
manner on property.

Presented by: Lisa McKenzie, Graffiti Program Coordinator
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GRAFFITI ABATEMENT

BEFORE

TODAY

2 departments: Parks and Recreation & Public
Works
Combined efforts in 2005 = 1 million SF in 15
days
Consolidated in 2006:

e 5 staff positions

« $300,000

« 1.4 million SF, 4 day turnaround time

19 positions
$1.2 million
3.6 million SF, 3 day turnaround time
« 50,000+ items
 Public & private property
2,500+ volunteers annually
Abatement
e 13 % reactive
e 87% proactive
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EFFECTIVE MAY 7, 2007:
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« Owner-occupied, single-family homes

“w itk‘-\.'\{t Aaschahhilh b

» Active commercial properties

o Utility companies with an abatement
plan



HB 2086

EFFECTIVE OCTOBER 1, 2009:
e City cannot require:

e owner to remove unless City has
offered free abatement AND
they have refused in writing

 removal of graffiti on
transportation infrastructure

 removal of graffiti when its a
hazard to employee



TYPES OF GRAFFITI




ERADICATION

15 field employees
o Corridor Program
 Major thoroughfares

* Right of Entry form




ABATEMENT

OLD VS. NEW




EDUCATION

 Billboards

e Bus Ads

e Movie Theaters

 Book Readings

 Annual Fiesta Medal Art Contest e .

SPOT IT.
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GﬁAFFITI IN ACTION? CALL 207-SAPD CALL % OR USE THE MOBILE APP.

visit sanantonio.govi311




Reporting Graffiti

Online, self-service
311 free mobile app
(210) 207-BUFF

Graffiti in action - (210) 207- SAPD

Graffiti
Abatement =
Team




VOLUNTEERING

 Mini-Wipeout

e Groups of 10+

e Paint and supplies provided
 Adopt a Dumpster
 Annual City Employee Volunteer Day
« Kits (with wipes for smooth surfaces)

available at City council field offices



ENFORCEMENT

ARRESTS:

145 juveniles
e 15 adults

 TerminAte Graffiti (TAG) Meetings




CHALLENGES
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CHALLENGES




CHALLENGES




CHALLENGES




SOME STATS

90% proactivity
4,399,525 SF

59,587 sites

2,267 volunteers

101 Mini-Wipeouts

177 educational events

1 day turnaround

Graffiti
Abatement =
Team




INFORMATION S
ABOUT GRAFFITI g

Graffiti costs Americans billions of dollars each year.

It hurts property values, drives away businesses, and sends

a negative message about the community.

Graffiti is everyone’s problem. San Antonio is our home,

help to keep it clean!



http://www.sanantonio.gov/CES/Graffiti/graffiti-waiver

YOU CAN HELP!

ERADICATION

« Use the 311 App - remove within 24-48 hours

 Right of Entry form - rapid removal on private property is key to prevention
 Volunteer

EDUCATION
 Talk to youth and adults

ENFORCEMENT
e Graffiti in progress - 207-SAPD (it IS a CRIME).

Graffiti
Abatement
Team




Graffiti (singular: graffito; the plural is used as a
mass noun) is the name for images or lettering
scratched, scrawled, painted or marked in any
manner on property.

Presented by: Lisa McKenzie, Graffiti Program Coordinator
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