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History & Accomplishments

FY 2016 – Pervasive & dangerous conditions found at Oak 
Hollow MHP 

FY 2017 – Oak Hollow MHP post-mortem report & stakeholder 
input recommend proactive inspections

FY 2018 – Council updates Ch. 18 of City Code & creates 
program

5 properties closed for safety & 41 residents moved from harm’s way

All 130 properties (operating & exempt) inspected 

FY 2019 – 2 code officers added; 90 properties registered; 75% 
reduction in violations

FY 2020 – continue proactive inspections; introduce Code 
Education Form to allow more time for non-life safety violations
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Proactive Inspection Priorities

ELECTRICAL 
HAZARDS

PLUMBING 
HAZARDS

EGRESS & 
INGRESS
HAZARDS

GOAL – EFFICIENT & EFFECTIVE COMPLIANCE 
4

Overgrown yard/trash & property structure concerns most common 
issues
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Local Ordinance Effective July 25th, 2020

• Requires a Notice of Tenants’ Rights to be issued with 
notices to vacate for non-payment of rent.

• Applies to all properties within city limits

• Outlasts CARES Act protections

Notice of Tenants’ Rights
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Three goals:

• Ensure the tenant understands a notice to vacate is not an 
eviction

• Encourage communication between both parties

• Provide uniform information to about resources for rent 
assistance, self-advocacy, and the eviction process

Notice of Tenants’ Rights
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Notice of Tenants’ Rights
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• Include the Notice of Tenants’ Rights with every Notice to Vacate for 
Non-Payment of Rent

• The form cannot be modified

• Landlord should retain documentation of their delivery of the signed 
and dated form 

• Email verification that the notice was delivered
• Photo of notice posted with notice to vacate

Notice of Tenants’ Rights-
What you need to do
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The form is available for download through the NHSD website 
• Main landing page
• https://www.sanantonio.gov/NHSD/Programs/FairHousing

Pick up from NHSD at 1400 S. Flores
• Call ahead: 210-207-6459

The form is available in:
• English
• Spanish
• Vietnamese
• Chinese
• Korean
• French
• Arabic
• Farsi
• Burmese

How to Access the Notice

• First Offense is a warning

• Fines of $500 – may have multiple citations

• Tenants or third parties can report possible violations to 311.

• Development Services Department will investigate the 
complaint and issue the warning or citation if necessary and a 
case will be filed in Municipal Court. It will be heard by an 
Administrative Hearing Officer.  

• City staff will sample filing information from the JP Courts 
each month and forward cases of non-compliance to DSD.

Notice of Tenants’ Rights-
Enforcement



Accessible online

• Questions included:
• When does the ordinance go into effect?
• What is the purpose of the ordinance?
• Where do I find the Notice of Tenant’s Rights 

Form?
• Am I able to modify/personalize the form?
• What proof do I have that I delivered the 

form?
• What happens if I do not deliver the form wit

the notice?
• What are the penalties for violation?

Additional questions can be sent to: 
housingpolicy@sanantonio.gov

Frequently Asked Questions

Fair Housing Resources

Emergency Housing Assistance Program
Rent, mortgage, and utility assistance (including internet) 
for households under 100% AMI

Accessible online at 
https://www.sanantonio.gov/NHSD/Programs/FairHousing

Accessible by phone at 210-207-5910

Financial & Housing Recovery Centers
In person financial and housing assistance by 
appointment at the Central Library, Claude Black Center, 
and Family Service Association. 



FY 2021 Registration 
Requirements

Yearly registration is required for each MLP
Paperwork to submit

Completed application

Confirmation from the Zoning Section that the mobile living 
park is permitted (i.e. a Zoning Verification Letter or 
Nonconforming Use Registration)

Confirmation from Bexar County septic systems in use meet 
operating requirements

National background check for owner and operator

Attend mandatory, virtual health & safety training for 
operators

Aug. 28 , 9:00 am; Sept. 2, 1 pm; Sept. 18, 1 pm

Submit license fee of $35.00 for each usable mobile living 
park site, occupied or unoccupied, as of October 1st

FY 2021 Registration Updates
Registration requirements updated for currently registered locations 

Zoning verification letter / non-conforming use letter applicable for 5 years 
(through FY 2023 if obtained for FY 2019)

National background check of owner/operator applicable for 2 years 
(expired for FY 2021if obtained for FY 2019)

National background check renewal for FY 2021 POSTPONED until further notice 
due to processing/fingerprint locations closed and/or limited service due to 
COVID-19 

Registering properties may submit applications WITHOUT an updated background
check

Properties will be contacted when national background checks are available to 
be renewed

If septic systems in use, confirmation from Bexar County Environmental 
Services that operating requirements met



National Background Checks
Full details & application at FBI website – edo.cjis.gov/#/ – under 
“How to Submit a Request” section
Following steps apply once FY 2021 background check renewal 
begins

1. Obtain fingerprint card from police station
If in San Antonio, visit ID Office at Public Safety HQ, 315 S Santa Rosa.
Cost is $10 per fingerprint card

2. Complete online application process (found at edo.cjis.gov/#/)
Enter email address
Access request via email received from FBI
Complete digital application
Submit payment - $18 per applicant

3. Mail completed fingerprint card & copy of confirmation email
4. Deliver sealed results to DSD

FY 2021 Registration Process
Registration materials can be 
submitted via the following

Email to Phil Laney, program 
manager, at 
phil.laney@sanantonio.gov
Mail to 1901 South
Alamo, 78204

Include  ATTN: Code 
Enforcement Services–MLP
on envelope



Next Steps
Submit FY 2021 Registration by September 30, 2020

All steps required except renewed national background check

Failure to register will result in citations up to suspension of license

Continue proactive inspections

Further identify additional qualifying locations 

Weigh policy recommendations from Neighborhood & Housing 
Services on displacement prevention strategies

Schedule stakeholder meeting in Spring 2021
How is program working? 

How else can properties improve?

Key Contacts
Project Manager – Phil Laney

Senior Special Projects Manager

210-207-0350       

Phil.Laney@sanantonio.gov

Annual registration – Norma 
Silva-Cantu

Management Analyst

210-207-5419         

Norma.Silva.Cantu@sanantonio.gov

Inspections – Richard Zertuche
Code Enforcement Supervisor

210-207-8262     

Richard.Zertuche@sanantonio.gov



Connect with DSD
www.sanantonio.gov/CES

Select Permits & Licenses > Residential > Mobile Living

Questions or Issues?
Email questions or issues to Phil Laney at phil.laney@sanantonio.gov

Responses will be emailed & saved to DSD MLP website

www.sanantonio.gov/CES
Select Permits & Licenses > Residential > Mobile Living
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