
  

April 9, 2018 
 
San Antonio City Council 
City Hall 100 Military Plaza 
San Antonio, TX 78205 
 
Re: San Antonio Short-Term Rental Ordinance 
  
Dear Mayor Nirenberg and Council Members: 
  
We are writing you today in regard to the current proposed Short Term Rental regulations. We 
want to thank you, the city staff, and the Short Term Rental Task Force members for developing 
policy recommendations around responsible home sharing with such careful consideration, 
inclusiveness and transparency. These factors have contributed to an ordinance that takes into 
account the many voices involved, and the numerous factors at play within the greater San 
Antonio Community. Although we are pleased with the changes the city staff has made thus far, 
we believe some of the provisions set an unfair precedent. 
  
Short-term rentals (STR) have afforded homeowners an opportunity to use their residential 
property to generate additional income while providing travelers an alternative accommodation 
when visiting communities like San Antonio for business or leisure. In Texas, STRs generate 
$1.5 billion in economic activity each year and support over 16,000 permanent jobs across the 
state. As with any industry, we recognize the government has the responsibility of finding a 
balance between supporting economic activity, and regulating in the best interest of its citizens. 
For many of our hosts in San Antonio, the supplemental income they earn is instrumental in 
making ends meet.  
 
As the City Council reviews this draft STR ordinance, we respectfully request that you consider 
the following observations and recommendations during deliberations: 
 

1. Special Exemption for Type II STRs:  This is the primary concern for Airbnb and the 
property owners that list their properties on our sites. We oppose the separate process 
and special exception requirement in this draft ordinance for non-owner occupied 
properties located in residential areas. The activity taking place at short term rentals is 
entirely residential in nature. During their stay, families occupy the property for the 
purpose of sleeping, showering, cooking, and enjoying quality time together. This use 
cannot be compared to other activities that require a special exception, such as a hair 
salon, where you have a number of unrelated parties coming and going throughout the 
day, or where commercial deliveries and vehicles are frequenting the property. We 



  

respectfully request that this provision be removed to ensure all property 
owners are treated equally under the ordinance. 

 
2. Inspection requirement: Currently, the draft ordinance requires an inspection in the 

application process before a host can be given a permit. This requirement is 
unnecessary and burdensome, especially for Type 1 hosts who are renting their 
primary residence and already ensure the safety of their home before they themselves 
can occupy the residence. We recommend this provision be removed. 

 
3. Ease of Access in Permitting: The draft ordinance stipulates the requirement that the 

STR permit application be completed in writing. We believe this creates an 
unnecessary burden for homeowners especially for those who have to travel significant 
distances, or take time off work to make it to downtown government offices usually 
located in an area where parking is difficult. We recommend a process that uses an 
online application that we have found to work well in many other cities, and which 
has generated higher compliance rates. We believe the key to a successful and 
enforceable ordinance is to keep the process as simple as possible. 

 
Many STRs are used by families visiting from out of town, for medical-related stays and for 
business travel on extended trips. The provisions we’ve listed above will negatively impact 
guests who rely on this type of accommodation, and the city of San Antonio that has been 
benefiting from citywide demand allowing for equal distribution of economic activity in all 
neighborhoods. 
 
We support continued dialogue of this draft in order to come to a reasonable solution with all 
stakeholders. We look forward to serving as a resource to you as you work through this very 
important issue. Please do not hesitate to contact us if you have questions or concerns, or if we 
can provide you with any additional information. 
  
Respectfully, 
 
Laura Spanjian  
Public Policy Director  
Airbnb  

 


