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TO: Development Services Customers 
 

SUBJECT: INFORMATION BULLETIN 228 
Residential Builder and Home Improvement Contractor FBI 
National Background Check and Certification Requirements 

 
DATE:  March 8, 2018/Revised April 30, 2019/January 31, 2023/ 
   November 30,2023 
 
CREATED BY: Plan Review Division 
 
 
 
Purpose: 
As a customer service initiative, the Development Services Department (DSD) updated 
Information Bulletin 228 to outline steps associated with obtaining a Federal Bureau of 
Investigation (FBI) National Background Check and to provide information on certification 
requirements for Home Builder Contractors effective February 1, 2023. This IB was updated with 
current International Code Council website links and approved Certifications. 
 
Scope: 
 
The Building Official shall have the right to investigate and examine the qualifications and fitness 
of an applicant. Chapter 10 of the Building Related Codes Section 110-115 (e)(2) grants authority 
to the Building Official to require contractors and individuals possessing Home Builder and Home 
Improvement registrations through the City of San Antonio to provide a criminal background 
check when applying for an initial or renewal registration. The intent of this provision is to ensure 
the protection and wellbeing of residents. The background check requirement provides customers 
with a level of trust that the contractors who are in our most personal spaces – our homes – have 
no record of crimes that could potentially put the safety of our customers and residents at risk. 
 
FBI National Background Check Requirements 
 
Upon receipt of the Home Builder or Home Improvement application, the Building Official shall 
review the applicant’s criminal background check. The criminal background check is the criminal 
record maintained by the department of Federal Bureau of Investigation. Follow process below to 
request report. 

 
Obtain Fingerprint Card. The card may be obtained from the following: 



a. SAPD ID Office. Contact SAPD at 210-207-7598 for cost and procedure.
b. Participating U.S. Post offices. Contact the USPS at www.usps.com. Pre-

registration is required.
Submit Fingerprint card to the FBI. This can be done in two ways: 

Electronically: Follow the online prompts HERE.   
Mail: Applicant completes FBI Background Request Form. Note: Cash, personal checks, 
or company checks are not permitted. 

Please note there are other local agencies who offer similar services to obtain FBI National 
Background Check. 

Submit FBI Background Check to the DSD Cliff Morton Development and Business Services 
Center at 1901 S. Alamo Street or through a customer’s account using the Accela online portal. 
Background checks must be dated within 30 days of date of application submittal. 

Certification Requirements 

Effective February 1, 2023, Residential Home Builder Contractors or a Certified Agent affiliated 
with the Company is required to obtain a Residential ICC Certification or other certification 
approved by the Development Services Department Building Official. Companies having a 
minimum of five years of continued registration with the City of San Antonio with no violations, 
suspensions, or revocations may be grandfathered from this requirement. New or renewed 
registrations issued before the end of this year, not meeting these requirements, will be under 
probation. The probation will be lifted once requirements are met, or the registration will expire 
on Jan. 1, 2024.  

New and renewed registrations submitted after Jan. 1, 2024, will be required to meet certification 
requirements and/or meet the 5-year exemption when submitting new or renewal registration 
applications.  

Please visit the ICC website at https://www.iccsafe.org/  or https://shop.iccsafe.org/education-and-
certification/exams.html for more information on residential certifications. 

Please see list of approved certifications below. 

International Code Council (ICC)  
ICC Residential Building Inspector Certification (Exam ID B1)  
ICC Residential Plans Examiner Certification (Exam ID R3)  
ICC Residential Mechanical Inspector Certification (Exam ID M1)  
ICC Residential Electrical Inspector Certification (Exam ID E1)  
ICC Residential Plumbing Inspector Certification (Exam ID P1)  
ICC National Residential Building Contractor (Exam ID G13)  
ICC National Standard General Building Contractor (Exam ID F11) 
ICC National Standard Residential Building Contractor (Exam F13) 
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Texas Real Estate Commission(TREC)  
Professional Real Estate Inspector License  
 
For questions or additional information on this requirement, please call 210-207-1111. 
 
Summary: 
 
This Information Bulletin is for informational purposes only. 
 

Prepared by: Sharon Trudeau, Development Services Manager 
    

Reviewed by: Crystal Gonzales, PE, CBO, Assistant Director 
 
Authorized by:  Michael Shannon, PE, CBO, Director 
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